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7UDQVDFWLRQ�)HH���BBBBBBBBBB 
������������������������������������
������������������������ 

$PHULFDQ�([SUHVV� 
6DOHV�&UHGLW� 
7UDQVDFWLRQ�)HH����BBBBBBBBB 
���������� 

8QEXQGOHG�3,1�'HELW–�7[Q�)HH����������������8QEXQGOHG�3,1�'HELW�'LVFRXQW�)HH� 

�������BBBBBBBBBBBB����������������������������������.H\������BBBBBBB����SOXV�WKH�DSSOLFDEOH�QHWZRUN�IHHV� 
3,1�'HELW 
'HFOLQH�7UDQVDFWLRQ�)HH������5����BBBBBB 

(QKDQFHG�6HFXULW\�3NJ�0RQWKO\���������������BBBBBBBBB 
������������������������������25 

(QKDQFHG�6HFXULW\�3NJ�$QQXDO�����������������BBBBBBBBB 

(QKDQFHG�6HFXULW\�3DFNDJH 

����3�529�,�'�(�<285�2:1(5�,1)250$7,21 

2ZQHU�3DUWQHU�2IILFHU�1DPH�� '�2�%�� 6RFLDO�6HFXULW\���� +RPH�3KRQH��

+RPH�$GGUHVV�� &LW\�� 6WDWH�� =LS�� 2ZQHU¶V�(-0DLO�$GGUHVV��5HTXLUHG�IRU�&OLFN�WR�$JUHH� 

��RI�2ZQHUVKLS 7LWOH�

3&6����� 

2ZQHU�3DUWQHU�2IILFHU�1DPH�� '�2�%�� 6RFLDO�6HFXULW\���� +RPH�3KRQH��

+RPH�$GGUHVV�� &LW\�� 6WDWH�� =LS�� 2ZQHU¶V�(-0DLO�$GGUHVV��5HTXLUHG�IRU�&OLFN�WR�$JUHH� 

��RI�2ZQHUVKLS 7LWOH�

2ZQHU�3DUWQHU�2IILFHU�1DPH�� '�2�%�� 6RFLDO�6HFXULW\���� +RPH�3KRQH��

+RPH�$GGUHVV�� &LW\�� 6WDWH�� =LS�� 2ZQHU¶V�(-0DLO�$GGUHVV��5HTXLUHG�IRU�&OLFN�WR�$JUHH� 

��RI�2ZQHUVKLS 7LWOH�

2ZQHU�3DUWQHU�2IILFHU�1DPH�� '�2�%�� 6RFLDO�6HFXULW\���� +RPH�3KRQH��

+RPH�$GGUHVV�� &LW\�� 6WDWH�� =LS�� 2ZQHU¶V�(-0DLO�$GGUHVV��5HTXLUHG�IRU�&OLFN�WR�$JUHH� 

��RI�2ZQHUVKLS 7LWOH�

3&6���� 

3URYLGH�WKH�IROORZLQJ�LQIRUPDWLRQ�IRU�HDFK�LQGLYLGXDO�ZKR�RZQV��GLUHFWO\�RU�LQGLUHFWO\������RU�PRUH�RI�WKH�HTXLW\�LQWHUHVW�RI�\RXU�EXVLQHVV 

&RQWUROOLQJ�3RVLWLRQ '�2�%�� 6RFLDO�6HFXULW\���� +RPH�3KRQH��

+RPH�$GGUHVV�� &LW\�� 6WDWH�� =LS�� 2ZQHU¶V�(-0DLO�$GGUHVV��5HTXLUHG�IRU�&OLFN�WR�$JUHH� 

��RI�2ZQHUVKLS 7LWOH�

7UDQ$UPRU�0RQWKO\�)HH�����������������������/���BBBBBBBB 

7UDQV$UPRU�7[Q�)HH����������������������������(���BBBBBBBB 

0RELOH�3D\��0RQWKO\�)HH��������������������������BBBBBBBB 

0RELOH�3D\�7UDQV�)HH�������������������������������BBBBBBBB 

3D\HH]\�6HW-XS�)HH�3HU�7,'���������������������%���BBBBBBBB 

3D\HH]\�0RQWKO\�)HH�3HU�7,'����������������$���BBBBBBBB 

3D\HH]\�7UDQVDFWLRQ�)HH������������������2)&���BBBBBBBB 

Visa/MC CCIS Enrollment        (63V, 63M) ________ %�
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'LVFRXQW 7UDQVDFWLRQ�)HH 'LVFRXQW 7UDQVDFWLRQ�)HH 

0&�4XDO�&UHGLW ��������BBBBBBBB� ������������BBBBBBBBBB 'LVFRYHU�4XDO�&UHGLW� ��������BBBBBBBB� ������������BBBBBBBBBB 

0&�4XDO�1RQ-3LQ�'HELW� ��������BBBBBBBB� ������������BBBBBBBBBB 'LVFRYHU�4XDO�1RQ-3LQ�'HELW ��������BBBBBBBB� ������������BBBBBBBBBB 

9LVD�4XDO�&UHGLW�� ��������BBBBBBBB� ������������BBBBBBBBBB $PHULFDQ�([SUHVV�4XDO�&UHGLW ��������BBBBBBBB� ������������BBBBBBBBBB 

9LVD�4XDO�1RQ-3LQ�'HELW ��������BBBBBBBB� ������������BBBBBBBBBB $PHULFDQ�([SUHVV�3URJUDP�&RVW ��$/����BBBBBBBB� 

0(5&+$17�352&(66,1*�$33/,&$7,21�$1'�$*5((0(17����������3DJH���RI��� 
'%$�1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB������������������������������������������������������������������������ 

'LVFRXQW�)HH 7UDQVDFWLRQ�)HH 'LVFRXQW�)HH 7UDQVDFWLRQ�)HH 

0&�4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 9LVD�1RQ-4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

0&�0LG–�4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 'LVFRYHU�4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

0&�1RQ-4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 'LVFRYHU�0LG–4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

0&�4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 'LVFRYHU�1RQ–4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

0&�0LG–�4XDOLILHG�1RQ�3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 'LVFRYHU�4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

0&�1RQ-4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 'LVFRYHU�0LG–4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

9LVD�4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 'LVFRYHU�1RQ–4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

9LVD�0LG–�4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB $PHULFDQ�([SUHVV�4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB 

9LVD�1RQ-4XDOLILHG�&UHGLW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB $PHULFDQ�([SUHVV�0LG–4XDOLILHG�&UHGLW ���&��BBBBBBBBBBBB� ���7����8�����BBBBBBBBBBBB 

9LVD�4XDOLILHG�1RQ–�3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB $PHULFDQ�([SUHVV�1RQ–4XDOLILHG�&UHGLW ���$��BBBBBBBBBBBB� ���6����7�����BBBBBBBBBBBB 

9LVD�0LG�4XDOLILHG�1RQ-3LQ�'HELW ������BBBBBBBBBBBB� ��������������BBBBBBBBBBBB $PHULFDQ�([SUHVV�3URJUDP�&RVW� ��$/��BBBBBBBBBBBB� 

����)/$7�5$7(���,&�3/86���7,(5�35,&,1*�6&+('8/(��FRQW·G�

)ODW�5DWH 

�������'XHV�	�$VVHVVPHQWV��������������������������������������
������������������������/� ������%LOOEDFN 

1RQ-4XDOLILHG�6XUFKDUJH�)HH��H[FOXGLQJ�LQWHUFKDQJH�SDVV-WKURXJK�IHHV�� 
VHH�6HFWLRQ��������$SSOLHV�WR�1RQ-TXDOLILHG�0&��9LVD�	�'LVFRYHU�&UHGLW� 
DQG�RU�1RQ-3,1�'HELW�7UDQVDFWLRQV����������� ����'���BBBBBBBBB�� 

7KH�VWDWHPHQWV�PDGH�LQ�WKLV�0HUFKDQW�3URFHVVLQJ�$SSOLFDWLRQ�DQG�$JUHHPHQW�DUH�WUXH��&OLHQW�DFNQRZOHGJHV�KDYLQJ�UHFHLYHG�DQG�UHYLHZHG�D�FRS\�RI�WKH�3URJUDP�*XLGH��ZKLFK�LQFOXGHV�WHUPV�DQG�FRQGLWLRQV�IRU�HDFK�RI�
WKH�VHUYLFHV��2SHUDWLQJ�3URFHGXUHV��7KLUG�3DUW\�$JUHHPHQWV�DQG�D�&RQILUPDWLRQ�3DJH���DQG�PHUFKDQW�3URFHVVLQJ�$SSOLFDWLRQ��FRQVLVWLQJ�RI�6HFWLRQV��-����DV�PRGLILHG�IURP�WLPH�WR�WLPH�LQ�DFFRUGDQFH�ZLWK�WKH�SURYL�
VLRQV�RI��WKLV�$JUHHPHQW��DQG�DJUHHV�WR�EH�ERXQG�E\�DOO�SURYLVLRQV�DV�SULQWHG�WKHUHLQ���7KH�3URJUDP�*XLGH�DQG�,40�DUH�DOVR�DYDLODEOH�IRU�YLHZLQJ�DQG�RU�GRZQORDGLQJ�IURP�WKH�LQWHUQHW�DW��KWWS����ZZZ�SFV�IXHO�FRP��
&OLHQW�DFNQRZOHGJHV�DQG�DJUHHV�WKDW�ZH��RXU�DIILOLDWHV�DQG�RXU�WKLUG�SDUW\�VXEFRQWUDFWRUV�DQG��RU�DJHQWV�PD\�XVH�DXWRPDWLF�WHOHSKRQH�GLDOLQJ�V\VWHPV�WR�FRQWUDFW�DW�WKH�WHOHSKRQH�QXPEHU��V��&OLHQW�KDV�SURYLGHG�LQ�WKLV�
0HUFKDQW�3URFHVVLQJ�$SSOLFDWLRQ�DQG�$JUHHPHQW�DQG�RU�PD\�OHDYH�D�GHWDLOHG�YRLFH�PHVVDJH�LQ�WKH�HYHQW�WKH�&OLHQW�LV�XQDEOH�WR�EH�UHDFKHG��HYHQ�LI�WKH�QXPEHU�SURYLGHG�LV�D�FHOOXODU�RU�ZLUHOHVV�QXPEHU�RU�LI�FOLHQW�KDV�
SUHYLRXVO\�UHJLVWHUHG�RQ�D�'R�1RW�&DOO�OLVW�RU�UHTXHVWHG�QRW�WR�EH�FRQWDFWHG�E\�&OLHQW�IRU�VROLFLWDWLRQ�SXUSRVHV��&OLHQW�KHUHE\�FRQVHQWV�WR�UHFHLYLQJ�FRPPHUFLDO�HOHFWURQLF�PDLO�PHVVDJHV�IURP�XV��RXU�$IILOLDWHV�DQG�RXU�
WKLUG�SDUW\�VXEFRQWUDFWRUV�DQG�RU�DJHQWV�IURP�WLPH�WR�WLPH��&OLHQW�IXUWKHU�DJUHHV�WKDW�&OLHQW�ZLOO�QRW�DFFHSW�PRUH�WKDQ�����RI�LWV�FDUG�WUDQVDFWLRQV�YLD�PDLO��WHOHSKRQH�RU�,QWHUQHW�RUGHU��+RZHYHU��LI�\RXU�$SSOLFDWLRQ�LV�
DSSURYHG�EDVHG�XSRQ�FRQWUDU\�LQIRUPDWLRQ�VWDWHG�LQ�WKH�3URYLGH�0RUH�%XVLQHVV�'DWD�VHFWLRQ�DERYH��\RX�DUH�DXWKRUL]HG�WR�DFFHSW�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKH�SHUFHQWDJHV�LQGLFDWHG�LQ�WKDW�6HFWLRQ� 
%\�VLJQLQJ�EHORZ��HDFK�RI�WKH�XQGHUVLJQHG�DXWKRUL]HV�XV�DQG�RXU�$IILOLDWHV�DQG�RXU�WKLUG�SDUW\�VXEFRQWUDFWRUV�DQG�RU�DJHQWV�WR�YHULI\�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKH�WKLV�DSSOLFDWLRQ�DQG�WR�UHTXHVW�DQG�REWDLQ�IURP�DQ\�
FRQVXPHU�UHSRUWLQJ�DJHQF\�DQG�RWKHU�VRXUFHV��LQFOXGLQJ��EDQN�UHIHUHQFH���SHUVRQDO�DQG�EXVLQHVV�FRQVXPHU�UHSRUWV�DQG�RWKHU�LQIRUPDWLRQ�DQG�WR�GLVFORVH�VXFK�LQIRUPDWLRQ�DPRQJVW�HDFK�RWKHU�IRU�DQ\�SXUSRVHV�SHUPLW�
WHG�E\�ODZ���,I�WKH�$SSOLFDWLRQ�LV�DSSURYHG��HDFK�RI�WKH�XQGHU�VLJQHG�DOVR�DXWKRUL]HV�XV�DQG�RXU�$IILOLDWHV��DQG�RXU�WKLUG�SDUW\�VXEFRQWUDFWRUV�DQG�RU�DJHQWV�WR�REWDLQ�VXEVHTXHQW�FRQVXPHU�UHSRUWV�LQ�FRQQHFWLRQ�ZLWK�WKH�
PDLQWHQDQFH��XSGDWLQJ��UHQHZDO�RU�H[WHQVLRQ�RI�WKH�$JUHHPHQW�RU�IRU�DQ\�RWKHU�SXUSRVH�SHUPLWWHG���(DFK�RI�WKH�XQGHUVLJQHG�IXUWKHUPRUH�DJUHHV�WKDW�DOO�UHIHUHQFHV��LQFOXGLQJ�EDQNV�DQG�FRQVXPHU�UHSRUWLQJ�DJHQFLHV��
PD\�UHOHDVH�DQ\�DQG�DOO�SHUVRQDO�DQG�EXVLQHVV�FUHGLW�ILQDQFLDO�LQIRUPDWLRQ�WR�XV�DQG�RXU�$IILOLDWHV�DQG�RXU�WKLUG�SDUW\�VXEFRQWUDFWRUV�DQG�RU�DJHQWV���(DFK�RI�WKH�XQGHUVLJQHG�DXWKRUL]HV�XV�DQG�RXU�$IILOLDWHV�DQG�RXU�WKLUG�
SDUW\�VXEFRQWUDFWRUV�DQG�RU�DJHQWV�WR�SURYLGH�DPRQJVW�HDFK�RWKHU�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�0HUFKDQW�3URFHVVLQJ�$SSOLFDWLRQ�DQG�$JUHHPHQW�DQG�DQ\�LQIRUPDWLRQ�UHFHLYHG�VXEVHTXHQW�WKHUHWR�IURP�DOO�UHIHUHQFH��
LQFOXGLQJ�EDQNV�DQG�FRQVXPHU�UHSRUWLQJ�DJHQFLHV�IRU�DQ\�SXUSRVH�SHUPLWWHG�E\�ODZ��,W�LV�RXU�SROLF\�WR�REWDLQ�FHUWDLQ�LQIRUPDWLRQ�LQ�RUGHU�WR�YHULI\�\RXU�LGHQWLW\�ZKLOH�SURFHVVLQJ�\RXU�DFFRXQW�DSSOLFDWLRQ�� 
$V�SDUW�RI�RXU�DSSURYDO��SURFHVVLQJ�VHUYLFHV��FRQWLQXLQJ�IUDXG�SUHYHQWLRQ�DQG�DFFRXQW�UHYLHZ�SURFHVVHV��WKH�XQGHUVLJQHG�FRQVHQWV�WR�WKH�XVH�RI�LQIRUPDWLRQ�JDWKHUHG�RQOLQH�RU�WKDW�\RX�VXEPLW�WR�XV��DQG��RU�DXWRPDWHG�
HOHFWURQLF�FRPSXWHU�VHFXULW\�VFUHHQLQJ��E\�XV�RQ�RXU�WKLUG�SDUW\�YHQGRUV�� 
,�IXUWKHU�DFNQRZOHGJH�DQG�DJUHH�WKDW�,�ZLOO�QRW�XVH�P\�PHUFKDQW�DFFRXQW�DQG�RU�WKH�6HUYLFHV�IRU�LOOHJDO�WUDQVDFWLRQV��IRU�H[DPSOH��WKRVH�SURKLELWHG�E\�WKH�8QODZIXO�,QWHUQHW�*DPEOLQJ�(QIRUFHPHQW�$FW�����8�6�&��6HFWLRQ�
�����HW�VHT��DV�PD\�EH�DPHQGHG�IURP�WLPH�WR�WLPH��RU�SURFHVVLQJ�DQG�DFFHSWDQFH�RI�WUDQVDFWLRQ�LQ�FUHWLQ�MXULVGLFWLRQV�SXUVXDQW�WR����&)5�3DUW�����HW�VHT��DQG�RWKHU�ODZV�HQIRUFHG�E\�WKH�2IILFH�RI�)RUHLJQ�$VVHWV�
&RQWURO��2)$&� 
&OLHQW�FHUWLILHV��XQGHU�SHQDOWLHV�RI�SHUMXU\��WKDW�WKH�IHGHUDO�WD[SD\HU�LGHQWLILFDWLRQ�QXPEHU�DQG�FRUUHVSRQGLQJ�ILOLQJ�QDPH�SURYLGH�KHUHLQ�DUH�FRUUHFW� 
7+,6�0(5&+$17�352&(66,1*�$33/,&$7,21�$1'�$*5((0(17�+$6�%((1�(;(&87('�21�%(+$/)�2)�$1'�%<�7+(�$87+25,=('�0$1$*(0(17�2)�&/,(17�$6�2)�7+(�())(&7,9(�'$7(�� 
&OLHQW¶V�%XVLQHVV�3ULQFLSDO���3OHDVH�VLJQ�EHORZ� 

������3(5621$/�*8$5$17< 3&6����� 3&6����� 

,Q�H[FKDQJH�IRU�3HWUROHXP�&DUG�6HUYLFHV�DQG�:HOOV�)DUJR�%DQN��1�$�¶V��D�PHPEHU�RI�9LVD�86$��,QF��DQG�0DVWHUFDUG�,QWHUQDWLRQDO��,QF����DFFHSWDQFH�RI�WKH�DJUHHPHQW��WKH�XQGHUVLJQHG�
XQFRQGLWLRQDOO\�JXDUDQWHHV�SHUIRUPDQFH�RI�WKH�&OLHQW¶V�REOLJDWLRQV�XQGHU�WKH�$JUHHPHQW��DQG�SD\PHQW�RI�DOO�VXPV�GXH�WKHUH�XQGHU��DQG�LQ�WKH�HYHQW�RI�GHIDXOW��KHUHE\�ZDLYHV�QRWLFH�RI�
GHIDXOW�DQG�DJUHHV�WR�LQGHPQLI\�WKH�RWKHU�SDUWLHV�IRU�DQ\�DQG�DOO�DPRXQWV�GXH�IURP�&OLHQW�XQGHU�WKH��$JUHHPHQW��,�XQGHUVWDQG�WKDW�WKLV�LV�D�*XDUDQW\�RI�SD\PHQW�DQG�QRW�RI�FROOHFWLRQ�DQG�
WKDW�:HOOV�)DUJR�%DQN�1�$��3HWUROHXP�&DUG�6HUYLFHV�DUH�UHO\LQJ�XSRQ�WKLV�*XDUDQW\�LQ�HQWHULQJ�LQWR�WKH�$JUHHPHQW� 

6LJQDWXUH��3OHDVH�VLJQ�EHORZ����������������������������������������������������������������������������������������������������� 6LJQDWXUH��3OHDVH�VLJQ�EHORZ�� 

;�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���DQ�LQGLYLGXDO����� �;�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��DQ�LQGLYLGXDO 

�352&(6625���)RU�3HWUROHXP�&DUG�6HUYLFHV�DQG�:HOOV�)DUJR�
%DQN��1�$���D�PHPEHU�RI�9LVD�86$��,QF��DQG�0DVWHUFDUG� 
,QWHUQDWLRQDO��,QF�� 
;��6LJQDWXUH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

;�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

3ULQW�1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���'DWH��BBBBBBBBBBBB 

7LWOH���������3UHV��������9�3���������0HPEHU�/�/�&���������2ZQHU��������3DUWQHU��������2WKHU��BBBBBBBBBBBB 

6LJQDWXUHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB������3ULQW�1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���'DWH��BBBBBBBBBBB 

7LWOH���������3UHV��������9�3���������0HPEHU�/�/�&���������2ZQHU��������3DUWQHU��������2WKHU��BBBBBBBBBBBB 

3&6���� 3&6���� 

'LVFRXQW�)HHV��%DVHG�2Q�*URVV�6DOHV�9ROXPH� 

����$*5((0(17�$33529$/

$FFHSW�DOO�0DVWHUFDUG��9LVD�DQG�'LVFRYHU–�3D\3DO��DQG�$PHULFDQ�([SUHVV�2SW�%OXH�7UDQVDFWLRQV��SUHVXPHG��XQOHVV�DQ\�VHOHFWLRQV�EHORZ�DUH�FKHFNHG������� 
 

 

��������0DVWHUFDUG�$FFHSWDQFH��������������������������� ���9LVD�$FFHSWDQFH����������������� 'LVFRYHU�$FFHSWDQFH���   $PHULFDQ�([SUHVV�2SW%OXH��$FFHSWDQFH 
�������$FFHSW�0&�&UHGLW�WUDQVDFWLRQV�RQO\��������� $FFHSW�9LVD�&UHGLW�WUDQVDFWLRQV�RQO\��������� $FFHSW�'LVFRYHU�&UHGLW�WUDQVDFWLRQV�RQO\����������������������$FFHSW�$PHULFDQ�([SUHVV�&UHGLW�WUDQVDFWLRQV�RQO\ 

�������$FFHSW�0&�1RQ-3,1�'HELW�WUDQV�RQO\������� $FFHSW�9LVD�1RQ-3,1�'HELW�WUDQV�RQO\�������� $FFHSW�'LVFRYHU�1RQ-3,1�'HELW�WUDQV�RQO\��������������������'LVFRYHU�1HWZRUN–�3D\3DO�������� 
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DBA Name  ____________________________________________________ 

Mail / Telephone Order / Business to 
Business / Internet / eCommerce    

1. What % of total sales represent business to business (vs business to consumer):

2. What % of bankcard sales represent business to business (vs business to consumer):

3. What is the time frame from transaction to delivery? (% of orders delivered in):

4. MC/ Visa /Discover sales are deposited (check one):  Date of order        Date of delivery        Other:____________ 

Business to Business ______%    +     Business to Consumer ______%     =     100% (total sales)

Business to Business ______%     +      Business to Consumer ______%     =    100%    (bankcard sales)

5. Who performs product / service fulfillment?   Direct            Vendor            Other If vendor, add 

Name:_____________________________________ Phone: ____________________________________________ 

Address: _________________________________ City:________________________State: _____ Zip: __________ 

6. Do any of your cardholder billing involve automatic renewals or recurring transactions?   Yes       No 
(i.e., cardholder authorizes initial sale only)

0-7 days______% + 8-14 days______% + 15-30 days______% + over 30 days______% = 100%

————————————————————————————————————————————————————— 

————————————————————————————————————————————————————— 

————————————————————————————————————————————————————— 

————————————————————————————————————————————————————— 

————————————————————————————————————————————————————— 

—————————————————————————————————————————————————————— 

Please describe how the transaction works, from order taking to merchant fulfillment (attach additional sheet if necessary) : 

Please answer all the questions below.
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Revision: 2019-06

MERCHANT INFORMATION 

Legal Name 

Doing Business As (DBA) 

Federal Tax ID # 

Main Phone # 

Fax # 

Customer Service Phone # 

Physical Address 
Street 

City State Zip 

MCC 

Administrator Name 

Administrator Phone # 

Administrator Email Address 

Website Address 

Business Structure 

 Sole Prop.  Partnership  S Corp

 Corp  Government  LLP

 Non-Profit  Public Corp: ______ (symbol)  LLC 

Description of Product Sold/Service 

Software Provider 

OWNER / OFFICER 

Owner Full Name 

Title 

BANKING INFORMATION 

Financial Institution 

Checking Account # 

Transit Routing # 

Owner Name Signature Date 

ACCEPTED BY OLU Technology Solutions, LLC 

Signature Print Title Date 

Service Agreement

PRICING INFORMA

$

TION 

Monthly Fee 

Transaction Fee $

MERCHANT ACCEPTANCE 

By Signing below, I have read and agreed to the FORTIS PAYMENT SYSTEMS LLC HOSTED SERVICE & ACH 
PROCESSING SERVICE AGREEMENT, located at http://www.zeamster.com/terms201603/ 



www.fortispayments.com

This document is a written agreement and addendum to Fortis Payments Merchant Processing Agreement 
and binds the undersigned Merchant and Fortis Payments to the following terms.

P (248) 465-9999    F (248) 305-1005   A Registered ISO of BBVA Compass  

43155 Main Street, Suite 2210C  |  Novi, MI  |  48375

with the following Fortis Payments will provide Merchant (DBA here) loan equipment:

Make / Model  

Make / Model  

Make / Model  

Long-Term Equipment Loan Agreement

I understand that as long as I am processing electronic payments through my merchant account with Fortis 
Payments I may use the equipment listed above at no cost to me, except as regards consumable items such 
as paper, ribbons or the like, which are my sole responsibility to replace.

I understand that if I cancel my merchant account with Fortis Payments, I must return the above equipment 
(using a Return Authorization provided by Fortis Payments) within 15 calendar days of my notice of 
cancellation in good, clean, operational condition along with all original parts, or I will owe Fortis Payments 
the retail price of the equipment as then determined by Fortis Payments, for which I agree my bank account 
will be debited.

I understand that I do not own the above equipment, but that it is my continuing responsibility to keep it 
maintained in good condition, clean and free from abuse, and to keep it continuously connected to a suitable 
surge protector. If my equipment fails in the first year after date of shipment due to causes covered by the 
manufacturer or supplier warranty, Fortis Payments will (at its sole option) repair or replace the equipment 
free of charge.  After said first year, I understand it is my sole responsibility to have the equipment repaired 
or replaced at my expense.  I agree to pay all shipping and handling costs necessary under this agreement.

This agreement must be signed by the owner of the merchant account (the same individual whose 

Authorized Signature appears on the Merchant Account Application) and must be approved by Fortis 
Payments management before the equipment will be shipped.

Date
Agreed to on by

Print Principal Signer's Name Title
,

Merchant DBA Name 
, Account Number

Merchant ID 

Full Signature of Principal as on Merchant Account Application
Signed:

Fortis Payments Management Approval:  

of

Date:

.
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